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EXHIBIT 7-A - BASIC CONFIGURATION PRICING
TABLE

Bidder’s Name: Zetron, Inc.

Manufacturer/Model: MAX Call Taking System

Number of Basic . Monthly Monthly Monthly
Workstations Configuration Maintenance | Maintenance | Maintenance
Price Years 2-5 Year 6 Year 7
1 $ 135,854 | $ 1,359 | $ 1,440 | § 1,483
2 $ 157,448 | $ 1,574 | § 1,669 | $ 1,719
3 $ 179,247 | $ 1,792 | $ 1,900 | § 1,957
4 $ 201,235 $ 2,012 [ $ 2,133 | § 2,197
5 $ 228,197 | § 2282 | $ 2419 | § 2,491
6 $ 261,952 | $ 2,620 | $ 2,777 | $ 2,860
7 $ 298,711 | $ 2,987 | $ 3,166 | $ 3,261
8 $ 342,328 | $ 3423 | $ 3,629 | § 3,738
9 $ 369,562 | $ 3,696 | $ 3917 | § 4,035
10 $ 396,145 | $ 3961 | $ 4,199 | § 4,325
11 $ 461,130 | $ 4,611 | $ 4,888 | § 5,035
12 $ 488,369 | $ 4,884 | $ 5,177 | § 5,332
13 $ 515,516 | $ 5,155 | $ 5464 | $ 5,628
14 $ 542,722 | $ 5427 | $ 5,753 | § 3925
15 $ 575,712 | $ 5757 | § 6,103 | $ 6,286
16 $ 662,181 | $ 6,622 | § 7,019 | § 7,230

Page 7 of 17



ZE'I'_______R;D_LV ‘ MAX 9-1-1 Call Taking Proposal
9-1-1 System And Services MPA RFP 1104-014
Volume II — Cost Data _ . GOV

EXHIBIT 7-B - ITEMIZED PRICE LIST

Bidder’s Name: Zetron, Inc.
Manufacturer/Model: MAX Call Taking System

Bid unit Bid Install [Monthly Maint Monthy Monthly

Description UOoM price price ¥r2-5 Maint Yr 6 Maint Yr 7 Total (a)

1 |intelligent Workstation as described in Section $ 27,125]1% 5968] § 271 $ 288] & 296( § 53,117
6.5.5.1 Each

2 |Black and white laser jet printer capable of 3 977 ¢ 450) § 10] § 0] s 1] s 2,147

rinting 15 pages per minute Each

19" computer monitor as described in Section b3 326 8 3250 % 3| 8 Kl 41 8 8§91
6.2.3.5 Each

4 121" computer monitor with all the other 5 4341 % 3250 % 4] % il s 518 1,079
specifications in Section 6.2.3.5 Each

5 24" computer monitor with all the other 5 543| % 3250 § 5 % o $ ol 8 1,268
specifications in Section 6,.2.3.5 Each

6 |CAMA interface line card Each $ 2,713 § 640} $ 27| % 29] $ 30) $ 5,355

7 |Chassis to mount CAMA interface line cards b3 326] 8 3251 % 3| s 3|8 41 8 891
wiih all required interconnect cabling Each

8 |GIS interface software as described in Section WS 1% 1,085) § 325 $ 1] § 12| § 12] 8 2.211
6.3.7. License

9 |Automatic call distribution {ACD) functionality § 13,0200 % 9408 § 130] & 138| & 142] § 23,572
as described in Section 6.3.4 including all
required hardware, software, training, cabling and
minor materials Each

10 |Management information system {M]-S) 5 1,628| § 5401 § 16] % 17] & 18] & 3,369
functionality as described in Section 6.3.6
including all required hardware, software,
training. cabling and minor materials Each

11 |Legging recorder functonality as described in $ 141,050 $ 31,031} § 1411] % 1,495 & 1,540] § 276,206
Section 6.3.5 including all required hardware,
software, training, cabling and minor materials Each

Note:(a) = [(bid price+install)+(48*monthly maintenance Yr 2-51(12*monthly maintenance Yr 6)+{12* montly maintenance Yr 7)]
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EXHIBIT 7-C - LABOR RATES

Bidder’s Name: Zetron, Inc.

Manufacturer/Model: MAX Call Taking System

Classifications (Section 6.4.9.6) Hourly Rate
Factory Trained Technician $190
Technician $190
System Engineer $244
Project Manager $244
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