STATE OF CALIFORNIA

STANDARD AGREEMENT AMENDMENT

STD. 213 A (Rev 6/03)

CHECK HERE IF ADDITIONAL PAGES ARE ATTACHED Pages AGREEMENT NUMBER AMENDMENT NUMBER

5-12-58-08

3

REGISTRATION NUMBER

1. _This Agreement is entered into between the State Agency and Contractor named below:

STATE AGENCY'S NAME

Department of Technology, Statewide Technology Procurement Division

CONTRACTOR'S NAME

Verizon Business Network Services, Inc., on behalf of Verizon Select Services Inc.

2. The term of this

Agreement is January 1, 2012, or upon through December 31, 2016
Technology Agency
signature or approval
3.  The maximum amount of this $0.00

Agreement after this amendment is:

4. The parties mutually agree to this amendment as follows. All actions noted below are by this reference made a part

of the Agreement and incorporated herein:

Upon signature of both parties Amendment Three {3) makes the following corrections and changes:

State Agency’s Name:

FROM: California Technology Agency

TO: Department of Technology, Statewide Technology Procurement Division
State of California Authorized Signature:

FROM: Russ Guarna, Deputy Director

TO: Robin Filpula, Senior Information Systems Analyst Supervisor

State of California Agency Address:

FROM: 3101 Gold Camp, Rancho Cordova, CA 95670

TO: P.O. Box 1810, MS Y12, Rancho Cordova, CA 95741

Corrects: Exhibit 7-B ltemized Price List-Basic, item Description # 9 and #11; Exhibit 7-B Itemized Price List, ltem Description # 9

and # 11; and Exhibit 7-B ltemized Price List-Enhanced ACD, Item Description #9 and #11

Description #9: FROM: Automatic call distribution {ACD) functionality as described in Section 6.3.4 including all required hardware,

software, training, cabling and minor materials

TO: Automatic call distribution (ACD) functionality which supports a minimum of 4 telecommunicator positions, as described In
Section 6.3.4 including all required hardware, software, training, cabling and minor materials
Description #11: FROM: Logging recorder functionality as described in Section 6.3.5 including all required hardware, software,

training, cabling and minor materials 36 channel

TO: Logging recorder functionality which supports a minimum of 4 telecommunicator positions, as described in Section 6.3.5

including all required hardware, software, training, cabling and minor materials
All terms and conditions shall remain the same.

IN WITNESS WHEREOF, this Agreement has been executed by the parties hereto.

CONTRACTOR

CONTRACTOR'S NAME (/f other than an individual, state whether a corporation, partnership, etc.)
Verizon Business Network Services, Inc., on behalf of Verizon Select Services

Z(Aul@mware)}uo L&V\ x:l OJ\_/\,ULQ DATE S%QE}I‘D _(i%no t}rq

PRINTED NAME AND TITLE OF PERSUN SIGNING ; v )
: - Senior
Mdarcha K. Hdrrell w;w/m”r
ADDRESS ki R an cho
11D g0 Wwhite Rock, “up 5urdouc,m 945¢70
74 7
STATE OF CALfFORNIA
AGENCY NAME
Department of Technology, Statewide Technology Procurement Division
BY (Auljporized Signature) — DATE-SIGNED (Do not type}
£ Z 'b\)vmjgfw 4 & f 4

PRINTED NAME AND TITLE OF PERS§N SIGNING L

Robin Filpula, Senior Information Systems Analyst Supervisor

ADDRESS
P.O. Box 1810, MS Y12, Rancho Cordova, CA 95741

Statewide Technology
Procurement Division Use Only

D Exempt per:
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