CALIFORNIA TECHNOLOGY AGENCY CONTRACT NUMBER 12-8669

LANGUAGE LINE SERVICES, INC. FOREIGN LANGUAGE EMERGENCY INTERPRETATION SERVICES
STATE OF CALIFORNIA IFB 12-131167 RE-BID 1
CALIFORNIA TECHNOLOGY AGENCY FOREIGN LANGUAGE EMERGENCY INTERPRETATION SERVICES

EXHIBIT B-1
COST WORKSHEET

The Centractor shall provide the State Foreign Language Emergency Interpretation Services for
the State’s Public Safety Answering Points (PSAPs) in accordance with Exhibit A, Statement of
Work.

Cost shall be based on price per interpretation minute and price per call. Each call price is in
addition to per minute cost. Only one bid price is acceptable and must be calculated on the
per minute/per call charge for all languages. Pricing must be calculated for term of this
agreement.

BID PRICE PER INTERPRETATION MINUTE IS*:
$ 0.59

* Each additional minute after the first (1") minute will be bilted at per bid price per interpretation minute.

BID PRICE PER EACH CALL**:

$ 0.00
**Each call price is in addition to the per minute cost

TOTAL COST FOR FIRST (1°') MINUTE PER CALL IS:

$ 0.59

Pricing

The pricing for the entire 9-1-1 Foreign Language Emergency Interpretation Service package
will be charged at the bid rate for every minute of actual foreign language interpretation that is
being provided. This charge will not include time in queues nor time used to determine the
emergency caller's spoken language. Interpretation charges will be captured in one-second
increments and must be billed to the exact second. Capture of the interpretation period starts
when the interpreter answers and begins interpretation. The interpretation period is ended
when the interpreter has been disconnected from both the PSAP call taker and the emergency
caller.
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