
Department of General Services  9-1-1 Systems and Services MPA RFP 
 
 
 

 
Rev 1.1 SECTION 7 - Page 5 03/16/2011 

 

EXHIBIT 7-A 
BASIC CONFIGURATION PRICING TABLE 

Bidder’s Name: Frontier Communications 
 
Manufacturer/Model:  Airbus DS Communications Enhanced ACD (formerly Cassidian) 
   
 

Number of 
Work- 

stations 

Basic 
Configuration 

Price 

Monthly 
Maintenance 
Years 2 - 5 

Monthly 
Maintenance 

Year 6 

Monthly 
Maintenance 

Year 7 
1 $272,500.00 $ 455.00 $ 508.00 $ 545.00 
2 $289,385.00 $ 482.00 $ 540.00 $ 578.00 
3 $329,150.00 $ 550.00 $ 615.00 $ 658.00 
4 $367,000.00 $ 610.00 $ 685.00 $ 735.00 
5 $402,830.00 $ 671.00 $ 752.00 $ 805.00 
6 $436,385.00 $ 727.00 $ 815.00 $ 872.00 
7 $474,711.00 $ 790.00 $ 886.00 $ 950.00 
8 $503,985.00 $ 840.00 $ 940.00 $ 1,008.00 
9 $539,106.00 $ 898.00 $ 1,006.00 $ 1,078.00 

10 $569,978.00 $ 950.00 $ 1,064.00 $ 1,140.00 
11 $604,405.00 $ 1,007.00 $1,128.00 $ 1,208.00 
12 $635,815.00 $ 1,060.00 $ 1,186.00 $ 1,272.00 
13 $673,000.00 $ 1,121.00 $ 1,256.00 $ 1,346.00 
14 $705,855.00 $ 1,176.00 $ 1,318.00 $ 1,412.00 
15 $737,875.00 $ 1,230.00 $ 1,377.00 $ 1,475.00 
16 $770,000.00 $ 1,283.00 $ 1,437.00 $ 1,540.00 
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EXHIBIT 7-B 
ITEMIZED PRICE LIST 

Bidder’s Name: Frontier Communications 
 
Manufacturer/Model (if applicable): Airbus DS Communications Enhanced ACD (formerly Cassidian) 
 

 

(a) 
Item Description 

(b) 
UOM 

(c) 
Bid Unit Price 

(d) 
Bid Install 

Price 

(e) 
Monthly 
Maint. 

Yrs 2 - 5 

(f) 
Monthly 
Maint. 
Yr 6 

(g) 
Monthly 
Maint. 
Yr  7 

Total 
(c)+(b) + (e) * 

48+ (f )* 12+ (g) * 
12 

1 Intelligent Workstation as described 
 in Section 6.5.1.1 Each $ 5,843.64 $ 600.00 $   9.74 $  10.91 $  11.69 $ 7,182.28 

2 Black and white laser jet printer  
capable of printing 15 pages per minute Each $ 436.62 $ 300.00 $  0.73 $ 0.82 $ 0.87 $ 791.81 

3 19” computer monitor as described 
 in Section 6.2.3.5 Each $ 650.94 $ 200.00 $ 1.08 $ 1.22 $ 1.30 $ 933.22 

4 21” computer monitor with all the 
 other specifications in Section 6.2.3.5 Each $ 1,141.14 $ 200.00 $ 1.90 $ 2.13 $ 2.28 $ 1,485.38 

5 24” computer monitor with all the other  
specifications in Section 6.2.3.5 Each $ 1,407.90 $ 200.00 $ 2.35 $ 2.63 $  2.82 $ 1,785.86 

6 CAMA interface line card Each $ 2,627.70 $ 400.00 $   4.38 $   4.91 $   5.26 $ 3,359.84 
7 Chassis to mount CAMA interface 

 line cards  with all required interconnect 
 cabling 

Each $ 6,119.52 $ 800.00 $  10.20 $  11.42 $  12.24 $ 7,693.03 

8 GIS interface software as described 
 in Section 6.3.7. 

IWS  
License $ 6,384.00 $ 600.00 $  10.64 $  11.92 $  12.77 $ 7,790.94 

9 Automatic call distribution (ACD)  
functionality which supports a minimum 
 of 4 telecommunicator positions,  
as described in Section 6.3.4 including 
 all required hardware, software, training,  
cabling and minor materials 

Each 
NIA - 

Included in 
system price 

$ - $ - $ - $ - $ - 
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(a) 
Item Description 

(b) 
UOM 

(c) 
Bid Unit Price 

(d) 
Bid Install 

Price 

(e) 
Monthly 
Maint. 

Yrs 2 - 5 

(f) 
Monthly 
Maint. 
Yr 6 

(g) 
Monthly 
Maint. 
Yr  7 

Total 
(c)+(b) + (e) * 

48+ (f )* 12+ (g) * 
12 

10 Management information system 
 (MIS) functionality which supports 
 a minimum of 4 telecommunicator 
 positions, as described in Section 
 6.3.6 including all required hardware,  
software, training, cabling and minor 
 materials 

Each $ 36,747.90 $ 4,000.00 $  61.25 $  68.60 $  73.50 $  45,392.83 

11 Logging recorder functionality which  
supports a minimum of 4 telecom- 
municator positions, as described 
 in Section 6.3.5 including all  
required hardware, software, training,  
cabling and minor materials 

Each $ 99,383.00 $31,348.00 $1619.00 $1,813.28 $2,175.94 $ 256,313.59 
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EXHIBIT 7-C  
LABOR RATES 

 
Bidder’s Name: Frontier Communications 
 
Manufacturer/Model (if applicable): Airbus DS Communications Enhanced ACD (formerly 
Cassidian) 
 

Classifications (Section 6.4.9.6) Hourly Rate 
Factory Trained Technician  $150.00 
Technician  $135.00 
System Engineer $250.00 
Project Manager $200.00 
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