California 9-1-1 Emergency Communications Branch

VACANT Office Contact Information:
Main Line: (916) 894-5007

Mail and Delivery Address:
Public Safety Communications

CA 9-1-1 Branch ASSISTANT DIRECTOR CA911Branch@caloes.ca.gov
601 Sequoia Pacific Blvd. MS-911 | www.caloes.ca.gov/911
Sacramento, CA 95811-0231
PAUL TROXEL
BRANCH MANAGER
(916) 894-5017

paul.troxel@caloes.ca.gov

RYAN SUNAHARA

ANDREW MATTSON e )
Division Chief Division Chief
PROGRAM MANAGEMENT DIVISION TECHNOLOGY DIVISION
(916) 894-5018 (916) 894-5028
ryan.sunahara@caloes.ca.gov

andrew.mattson@caloes.ca.gov

SAMANTHA HUELSENKAMP
9-1-1 & 9-8-8 Board Liaison
(916) 894-5155
samantha.huelsenkamp@caloes.ca.gov

Effective Jan 2025

THEODORE DOUKAKOS
Unit Supervisor
RECONCILIATION UNIT

(916) 894-5023
theodore.doukakos@caloes.ca.gov

VICTORIA SOLIS
Legacy 9-1-1 Reconciliation/Fiscal Policy
Review
(916) 894-5026
victoria.solis@caloes.ca.gov

DEIRDRE MORTENSEN
NG 9-1-1 Reconciliation
(916) 894-5027
deirdre.mortensen@caloes.ca.gov

NEENA NAND
Legacy 9-1-1 Reconciliation/Foreign Language
Contract
(916) 894-5024
neena.nand@caloes.ca.gov

MARISOL DONATE-ZIRANDA
9-8-8 Reconciliation
(916) 894-5343
marisol.donate-ziranda@caloes.ca.gov

DYLAN CRANE
Reimbursement Claims
(916) 894-5025
dylan.crane@caloes.ca.gov

JESSE LUCAS
9-1-1 Branch Admin Support

(916) 894-5007
jesse.lucas@caloes.ca.gov

JANEE DABROWSKI
Unit Supervisor
ADVISORY AND COMPLIANCE UNIT
(916) 894-5031
janee.dabrowski@caloes.ca.gov

THERESA FRYER
9-1-1 Advisor
(916) 894-5020
theresa.fryer@caloes.ca.gov

01 - Alameda 38 - San Francisco
08 - Del Norte 44 - Santa Cruz
12 - Humboldt 48 - Solano
14 - Inyo 57 - Yolo
24 - Merced 26 - Mono
27 - Monterey 33-Riverside
35 - San Benito 36 - San Bernardino
43 - Santa Clara 51 - Sutter
52 - Tehama
|
JOHN DIAZ
9-1-1 Advisor

(916) 894-5176
john.diaz@caloes.ca.gov

02 - Alpine 47 - Siskiyou 11 - Glenn

03 - Amador 50 - Stanislaus 39 - San Joaquin
05 - Calaveras 53 - Trinity 41 - San Mateo
22 - Mariposa 55 - Tuolumne

28 - Napa 56 - Ventura

31 - Placer 97 - Cal FIRE (Statewide)

37 - San Diego 40 - San Louis Obispo

42 - Santa Barbara 45 - Shasta

DEVIN BROUSSARD
9-1-1 Advisor
(916) 894-5057
devin.broussard@caloes.ca.gov

07 - Contra Costa 34 - Sacramento
09 - El Dorado 49 - Sonoma
10 - Fresno 54 - Tulare
13 - Imperial 98 — CHP (Statewide)
16 - Kings 18 - Lassen
21 - Marin 25 - Modoc
32 - Plumas 30 - Orange
I
VACANT
9-1-1 Advisor
|
RENE BORRE

9-8-8/9-1-1 Advisor
(916) 894-5076
rene.borre@caloes.ca.gov

17 — Lake 20 - Madera 04 - Butte
23 - Mendocino 29 - Nevada 06 - Colusa
46 - Sierra 19 - Los Angeles 15 - Kern

9-8-8 Mental Health Crisis Centers (Statewide) 58 - Yuba

NATASHA POTTER
Unit Supervisor
GIS UNIT
(916) 894-5036
natasha.potter@caloes.ca.gov

DON JONES
Assistant Chief
PROJECT MANAGEMENT
AND COMPLIANCE
(916) 894-5241

donald.jones%caloes.ca.gov

IAN STEPHENSON
Sr. Telecom Engineer
ENGINEERING AND SUPPORT
(916) 894-5033
ian.stephenson@caloes.ca.gov

SAM SEDGWICK
9-1-1 GIS Data Analyst
(916) 894-5341
sam.sedgwick@caloes.ca.gov

NICOLE SWEENEY
Los Angeles Region NG 9-1-1 Project Manager
(916) 894-5217
nicole.sweeney@caloes.ca.gov

TONY HOWARD
NG 9-1-1 Engineering
(916) 894-5019
anthony.howard@caloes.ca.gov

AMANDA KABISCH-HERZOG
9-1-1 GIS Data Analyst
(916) 894-5342
amanda.kabisch-herzog@caloes.ca.gov

ANITA LOPEZ
Southern Region NG 9-1-1 Project Manager
(916) 894-5021
anita.lopez@caloes.ca.gov

GIOVANNI ESCUTIA
NG 9-1-1. Engineering
(916) 894-5296
giovanni.escutia@caloes.ca.gov

KENNEDY WILSON
9-1-1 GIS Systems Analyst
(916) 894-5161
kennedy.wilson@caloes.ca.gov

ANNE LEAL-ABDALLAH
Prime NG 9-1-1 Project Manager
(916) 894-5038
anne.leal-abdallah@caloes.ca.gov

DONNA PENA
FCC/CPUC Regulations
(916) 894-5032
donna.pena@caloes.ca.gov

ANGELA CHEN
Northern Region NG 9-1-1 Project Manager

(916) 894-5029
angela.chen@caloes.ca.gov

BETH ABDALLAH
Day-Two Support/Outages
(916) 894-5268
beth.abdallah@caloes.ca.gov

TIFFANY HOWARD
Central Region NG 9-1-1 Project Manager

(916) 894-5034
tiffany.howard@caloes.ca.gov

MICHAEL ELDER
Alert and Warning Project Manager

(916) 894-5037
michael.elder@caloes.ca.gov

Vacant
Contract Compliance Manager
(916) 894-XXXX
XXX@caloes.ca.gov

CURT GUILLOT
9-8-8 Project Manager
(916) 894-5035
curt.guillot@caloes.ca.gov




Mail and Delivery Address:

Public Safety Communications
CA 9-1-1 Branch

601 Sequoia Pacific Blvd. MS-911

Sacramento, CA 95811-0231

California 9-1-1 Emergency Communications Branch

VACANT
Unit Supervisor
TACTICAL COMMUNICATIONS
UNIT (TACCOM)
(916) 894-XXXX
xxx@caloes.ca.gov

VACANT

ASSISTANT DIRECTOR

PAUL TROXEL
BRANCH MANAGER
(916) 894-5017
paul.troxel@caloes.ca.gov

AMANDA SECREST
Division Chief
EMERGENCY COMMUNICATIONS
DIVISION
(916) 894-5008
amanda.secrest@caloes.ca.gov

CHAD STOKES

MAR 1 Coordinator

(562) 795-2991
chad.stokes@caloes.ca.gov

HIEDI O’'NEAL

MAR 2 Coordinator

(916) 217-3249
hiedi.o’neal@caloes.ca.gov

MIKE BECKSTRAND
MAR 3 Coordinator
(530) 225-2827
mike.beckstrand@caloes.ca.gov

JEFF HOWELL

MAR 4 Coordinator

(916) 894-5011
jeff.howell@caloes.ca.gov

LIANA TOLEDO
MAR 5 Coordinator
(916) 754-6849

liana.toledo@caloes.ca.gov

JOHN HUDSON

MAR 6 Coordinator

(760) 795-2996
john.hudson@caloes.ca.gov

KIMBERLY HANSEN
Procurement/Support
(916) 894-5012
kimberly.hansen@caloes.ca.gov

Effective Jan 2025

GLEN MEYER
Southern Region Support
(916) 879-5596
glen.meyer@caloes.ca.gov

SHELLY MCMAHON
Unit Supervisor
CALIFORNIA BROADBAND
SERVICES UNIT (CALBSU)
(916) 894-5014
shelly.mcmahon@caloes.ca.gov

L J NIELSEN
CalBSD Advisor
(916) 894-5015
li.nielsen@caloes.ca.gov

SOPHIA MUNOZ
CalBSD Advisor
(916) 894-5016
sophia.munoz@caloes.ca.gov

MONIQUE SHELLS
CalBSD Advisor
(916) 894-5226
monique.shells@caloes.ca.gov

TIM SEMENOV
CalBSD Advisor
(916) 894-5022
tim.semenov@caloes.ca.gov

Office Contact Information:
Main Line: (916) 894-5007
CA911Branch@caloes.ca.gov
www.caloes.ca.gov/911






